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The CLASS in the Multicultural Context

A significant contribution of our work is that ‘cultural 
accommodations’ (Goldenberg, 2008) are not treated as 
indifferent to or somehow separate from classroom interactions 
deemed as universal in quality.  Rather, we suggest that culturally 
responsive interactions can actually support, even underlie, high-
quality interactions.  In other words, equally high-quality 
interactions in the classroom might come in different varieties, as 
discussed in the CLASS manual (Pianta et al., 2008).  Those 
variations, unmeasured in extant research, could be 
consequential to the development and learning of culturally 
diverse students. (Reese et al., 2014, p. 520)



Characteristics of Coders

Trainees with the following characteristics were 
more likely to be reliable: 

• Child centric beliefs 

• Held intention teaching beliefs 

• White



Multicultural Measurement

1. The Universality-Cultural Specific Continua 

2. Etic versus Emic approaches to measurement



Th Universality Cultural Specific Continua



Etic and Emic Approaches to Multicultural 
Measurement
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Who participated in our study?
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What information did we gather?



How did we examine our data?



Results



Research Question 1:  How do directors of 
AI/AN Head Start programs use the CLASS?  



Research Question 2:  How do directors of 
AI/AN Head Start programs perceive the 

CLASS instrument and training?



How was your experience with CLASS 
training?



Was the trainer sensitive to any cultural 
implications of using the CLASS in tribal 

programs?



What are the advantages of using the 
CLASS?



Challenges of Using the CLASS:  What is 
missed?



Challenges of Using the CLASS:  What is 
missed?



Research Question 3: How do directors’ 
perceptions of the CLASS inform us about our 

understanding of the cultural appropriateness of 
the CLASS?
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An Examination of the Classroom Assessment Scoring System 
in Tribal Head Start Programs

Jessica Barnes-Najor, Ann Belleau, Patty Brown, Michelle Sarche, Teresa 
Smith, Nicole Thompson, Mavany Verdugo

Setting the Stage: 
In 2012, the Tribal Early Childhood Research Center gathered a 
team of American Indian/Alaska Native (AI/AN) Head Start 
program representatives and researchers working in AI/AN early 
childhood education to examine the cultural appropriateness of 
the Classroom Assessment Scoring System (CLASS) in AI/AN 
Head Start programs.  

The team, called the CLASS Community of Learning (CoL), was 
formed in response to concerns raised during Office of Head 
Start tribal consultations regarding the cultural appropriateness 
of the CLASS as an evaluation tool in the federal monitoring of 
AI/AN programs.   

Using the CLASS in Tribal Communities: 
The CLASS is an observation tool that has been scientifically 
proven to measure the quality of the classroom environment and 
predict children's social and academic outcomes.  However, the 
tool's appropriateness in American Indian and Alaska Native 
communities has not been determined. 

Multicultural Measurement: 
There are two concepts discussed in the field of cross-cultural 
measurement important in our work:   
1. The universality cultural specific continua 
2. Etic/emic approaches to measurement

Strengths and Limitations of the CLASS in AI/AN Programs 

Question 3: How do perceptions of the CLASS inform us about the 
cultural appropriateness of the CLASS? 
Using the Cultural Lens Approach, our CoL developed a series of 
questions for further research.  These questions are incorporated 
within our recommendations. 

Recommendations: 

Methods: 
How did we work together? 
The members of the CoL met via video 
conferencing to determine the research questions, 
develop the methods and survey to address the 
research questions, analyze the data, interpret the 
findings, and review drafts of products describing our 
work.   

Who participated in our study? 
A survey was administered at the 2013 NIHSDA conference and via 
email to AI/AN program administrators from July through October of 
2013. A total of 66 program administrators completed the survey. 

What data did we gather? 
The survey consisted of open- and closed-ended questions in four 
categories: 
♦ CLASS CoL survey 
♦ Reflections from the CLASS CoL group members 
♦ Notes from the CoL discussions 

How did we analyze our data? 
Three of the CoL members worked together to analyze the qualitative 
data.  Data were coded individually and collectively into themes.  
Complete agreement was achieved, and results were presented to the 
full CoL to review findings and engage in a detailed analysis using the 
Cultural Lens Approach (Hardin et al., 2014).   

Research Questions: 

How do directors of AI/AN Head Start use the CLASS? 

How do directors perceive the CLASS instrument and 
training? 

How do directors’ perceptions of the CLASS inform us about 
our understanding of the cultural appropriateness of the 

CLASS? 

Results: 
Question 1: How is the CLASS used? 
Results from our study suggest that the vast majority of AI/AN Head 
Start programs were using the CLASS (n=53, 80%) in the 2013/2014 
program year.  In analyzing the qualitative data about why programs 
used the CLASS, we found two categories of reasons for using the 
CLASS: 1.) to improve services, and 2.) to prepare for federal 
monitoring.   

Question 2: How is the CLASS instrument and training perceived? 
Cultural responsiveness of the CLASS training 


